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16th National & International Conference

29/01/2024 Close registration. Because articles have achieved their goal.

04/01/2024 Close registration for international presentations. Because articles have achieved their goal.
National presentation section you can register, submit articles and make payments.

16th National & International Conference (online presentation) submission and payment duration is
December 1, 2023 - January 31, 2024 (Until 3.00 PM). The date for payment due is December 1, 2023 -
January 31, 2024 (Until 3.00 PM). Registration Fee once paid is not refundable or adjustable under any
circumstances.

Conference Topics:

1. Humanities and Social Science

2. Education

3. Science and Technology

4. Business Administration
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- JuauaunANNITEsTALUIUNIG 4,500 1N

- JudUaUNANNITETTAUAIG 3,000 1N
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Fee

Summit & Payment December 1, 2023 - January 31, 2024

- English presenters (for the International Conference): 4,500 Thai Baht

- Thai presenters (for the National Conference): 3,000 Thai Baht

Government officers will be reimbursed for the registration fees from their origins affiliation. The participation
on will not be counted as leave days. (In case that registration fee has been paid, the Graduate School will
not resend the fee in all any cases, as the fee will be used for the operation expense.)

Note: If your manuscript pass to the evaluation process then either accepted or rejected, the registration fee

is not refundable.
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shadla Peer NG Uszine
1. Prof.Dr.Joseph Khedari France
2. Prof.Dr.Toony Moon Australia
3. Prof.Josep Nelson The United States of America
4. Prof.Gorana Pesakovic The United States of America
5. Prof.G.C.Bhattacharya India
6. Assoc.Prof.Dr.Jaya Kandarony Australia
7. Assis.Prof.Dr.Krik Person The United States of America
8. Dr.Denis Sergeevich Ushakov Russia
9. Dr.Kenneth Dobsson The United States of America
10. Dr.Vinh Truong Hoang Vietnam
11. Assoc.Prof.Ts.Dr.Yulita Hanum P.Iskandar Malaysia

China

12. Prof.Dr.You Jianpeng
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COMFERENCE SCHEDULE (Session)
The 167 National and Intemational Conference

“Global Goals, Local Actions: Loaking Back and Maving Forward 2024"

20 March, 2024
Acthities Number Title Presesar ==
International peasant (4} Getting Fi? Let's Seu ¥ We're Safidhed with The Service Qualiy o Sports | Anshia Chebvarayan | Mi3am
Business Session (18 aticles) Cantras in Walsysa: Cumoman” Parspective
& Study o Consumar ASoption inbantion towarss Uniiad Faymant ¥ah B Lim M52
Chairman Intertace (UF1)
1. Asst. Feof. D, Priecha Wasaratchai Tha Digitad Faymant Fasadigrn: &n Analysss of Factor inAuercing EWallet | - Hazladli Binti Hashim | 11.002m
2. Asst. Peof. Dr. Wisawa Linyawong #caption Among Malaysan Youtr
Detenminants of SCCOUNTNG MU’ CRCICN 10 ST 10 non Huni Dyanna Ha 1Li5am
Madaraton accounting majrng: a case sudy of Multimedia Linkersty, Malaysa
Mizz Wimanpak / Miss Samsusdes Acdiction on Mobile Social Natworking Site: & Soudy Amors Digital Sook Fam Yeo 130am
Gansraticr
Zoom Login 1030 am.-3.45 pm. Sustairabity in Dol hasireg A Successiul Public Private Paneesrips M W Artinda | 11452
Projacts in Malyia
A Conpeprual Paper on Intsllactual Capital Efciengy and Erwionmant, na Mansad | LDD pm
Zoom Maating ID: 544 5230 7993 Social and Goverrangs Performance: The Mocarating Rola of Innovatian
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CONFERENCE SCHEDULE (Session)

The 16™ National and International Conference

“Global Goals, Local Actions: Looking Back and Moving Forward 2024"

20 March, 2024

Activities Number Title Presenter Time
International present (1) 1 The Impact of Marketing Mix, Word of Mouth, and Customer Expectations Ms.Inkarat 1030 am.
Business Session (13 articles) Towards Customer’s Purchasing Decision in Choosing Restaurants in Bangkok Thowrungraung
2 The Impact of Work Environment, Teamwork, And Employee Stress Mr.Phongsakorn Pinnate | 10.45am.
Chairman Factors Towards Organization Performance in Company A Located in
1. Assoc. Prof. Dr. Suthinan Promsuwan Rayong, Thailand
2. Asst. Prof. Dr. Opas Piansoongnern 3 The Impact of Welfare, Work Life Balance, And Work Environment Factors Ms.Siwapich 11.00 am.
Towards Job Satisfaction in Company A That Located in Pathum Thani, Ouppa-Bongse
Moderator Thailand
Miss Chidapha / Mr.Kittitach a The Impact of Brand Awareness, Social Media Influence, and Marketing Ms.Mya Thet Chal 11.15am.
Mix Factors Towards Consumers’ Purchasing Decisions of Skincare
Zoom Login 10.30 a.m.-2.45 p.m. Products in Bangkok
o 5 The Impact of Marketing Mix, Digital Marketing, and Word of mouth Ms.Khine Thitsar Kyaw | 11.30 a.m.
towards Consumers’ Purchasing Decisions in Online Food Delivery Services
Zoom Meeting ID: 944 5890 7993 in Yangon, Myanmar
Passcode: hR29G~TX 6 The Impact of Organizational Learning, Corporate Culture and Ms.Hsu Myat Naing 11.45 am.
Breakout Room: Internationall Transformational Leadership Towards Organizational Innovation of the
Please use log in name Animal Feed Industry in Myanmar
Inter1-(name) Ex. Inter1-Inkarat Unveiling Organizational Success in Bangladesh's Hospitality Ms.Jazrin Annan 1.00 p.m.
Impact of Organizational Innovation, Communication, and Structure on Mr.Parma Nand Mishra | 1.15 p.m.
Employee Engagement in the Indian Corporate Sector
9 The Construction of Optimal Portfolios of Traditional Investment and Mr.Thu Ta Naing 1.30 p.m.

Alternative Investments
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Activities

Number

Title

Presenter

Time

International present (1)

10

The Impact of Paid Media, Owned Media, And Earned Media Towards the
Purchase Decision on Health Food Supplements of Millennials and Gen Zs
In Bangkok, Thailand

Mr.Martin Santos

1.45 p.m.

11

The Impact of Electronic Brochure Concerns, Social Media In-Feed
Advertising, And Traditional Media Towards Customer Purchase Intention

on Mobile Phone of Millennials in Bangkok, Thailand

Ms.Arada Panmueang

2.00 p.m.

12

The Impact of Digital Workplace Transformation, Remote Working and
Working Environment Towards Employee Performance Throughout the

Covid-19 Pandemic in Interior Industry in Bangkok

Ms.Saung Hnin Moe Moe

2.15 p.m.

13

The Influence of Organizational Culture, Work Itself Factors, and Individual
Motivation Factors Toward Employees’ Job Satisfaction in the

Pharmaceutical Company a Limited

Ms.Naw May Mya Lwin

2.30 p.m.

WT - &REH*F
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CONFERENCE SCHEDULE (Session)

The 16™ National and International Conference

“Global Goals, Local Actions: Looking Back and Moving Forward 2024"

20 March, 2024

Activities Number Title Presenter Time
International present (2) 1 Analyzing Amanda Wingfield in Tennessee Williams’ The Glass Mr. Sakchai lamkrasin 10.30 a.m.
Humanities Session (12 articles) Menagerie Through the Lens of Enneagram
2 Guidelines for customer loyalty and sustainable development in five- Ms. Patchareeporn 1045 am.
Chairman star resorts Songkrohpanit
1. Asst. Prof. Dr. Phakamas Jirajarupat 3 Challenges in Teaching Thai Writing Skills: A Case Study of Difficulties Ms.Jingwei Yan 11.00 am.
2. Asst. Prof. Dr.Nataporn Rattanachaiwong Faced by Chinese Teachers in Yunnan Universities, China
a4 Research on Mudong Folk Song Singing from the Perspective of Ms.Yonghong Gong 11.15am.
Moderator Cultural Identity
Mr.Warapong 5 Reflections on the Cultivation of Aesthetic Awareness in Ballet Ms.Jingya Chen 11.30 am.
Teaching
Zoom Login 10.30 a.m.-2.30 p.m. 6 The Current Situation, Reflection and Countermeasures of the Mr.Weiyu Liu 11.45 am.
o Development of Lingnan Folk Dance from the Perspective of Cultural
Ecology
Zoom Meeting ID: 944 5890 7993 7 The development of computer music technology in Guangxi folk songs Ms.Xinghong Pan 1.00 p.m.
Passcode: hR29G~7X 8 A Review of Research on Shijing Ms.Xiang Li 1.15 p.m.
Breakout Room: Inter2 } . : . . y
An Overview of Dance Culture Research in the "Tibetan-Qiang-Yi" Ms.Xinxin Lan 1.30 p.m.
Please use log in name ) )
Ethnic Corridor
Inter2-(name) Ex. Inter2- Sakchai : - -
10 Research on Inheritance Strategies of Local Drama Genres Ms.Xia Gao 1.45 p.m.
- Taking Baling Opera in Hunan as an example
11 Performance model of the role of Tosca in Puccini's opera Ms.Rui Wang 2.00 p.m.
12 Study on the Changes of Singing Behavior of Huaihua Shanghe Yang Mr.Guangzheng Zeng 2.15 pm.

Opera from the Perspective of Cultural Ecology
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"Global Goals, Local Actions: Looking Back and Moving Forward 2024"

CONFERENCE SCHEDULE (Session)

The 16™ National and International Conference

20 March, 2024

Activities Number Title Presenter Time
International present (3) 1 Study on The Quality of Fermented Feed Using Thua-nao as a Ms.Duddoa Khonyoung 10.30 am.
Education & Science Session (7 articles) Fermentation Supplementation
2 Strategies for Professional Development of Rural Primary School Ms.Sihui Xiao 1045 am.
Chairman Teachers
1. Asst. Prof. Dr. Jitlada Chumee An effective management model for Chinese parental involvement Ms.Mingming Cai Rachel 11.00 am.
2. Dr. Ploysai Ohama The influence of meteorological factors on the incidence of human Ms.Chunfang Liu 11.15am.
brucellosis in Baotou city in Inner Mongolia
Moderator 5 Professional Competency Model for Application-Oriented University Ms.Huiling Liu 11.30 am.
1. Miss Kamonwan Teachers in Hainan Province
6 Analysis of satisfaction degree of community health service for the Ms.Xiaojun Xu 11.45am.
Zoom Login 10.30 a.m.-12.15 p.m. elderly in Nanning City, China
o 7 Research innovation in sacral sac prevention in China Ms.Huixiang Li 12.15 p.m.

Zoom Meeting ID: 944 5890 7993
Passcode: hR29G~7X

Breakout Room: Inter3

Please use log in name
Inter3-(name) Ex. Inter3- Duddoa
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CONFERENCE SCHEDULE (Session)

The 16" National and International Conference

“Global Goals, Local Actions: Looking Back and Moving Forward 2024"

20 March, 2024

Activities Number Title Presenter Time
International present (4) 1 Getting Fit? Let’s See If We’re Satisfied with The Service Quality of Sports Anushia Chelvarayan 10.30 am.
Business Session (18 articles) Centres in Malaysia: Customers’ Perspective
2 A Study on Consumer Adoption Intention towards Unified Payment Kah Boon Lim 1045 am.
Chairman Interface (UPI)
1. Asst. Prof. Dr. Preecha Wararatchai 3 The Digital Payment Paradigm: An Analysis of Factors Influencing E-Wallet Hazlaili Binti Hashim | 11.00 am.
2. Asst. Prof. Dr. Wisawa Unyawong Adoption Among Malaysian Youth
4 Determinants of accounting students’ decision to switch to non- Nurul Dyanna Hamzah | 11.15am.
Moderator accounting majoring: a case study of Multimedia University, Malaysia
Miss Wimonpak / Miss Somruedee 5 Addiction on Mobile Social Networking Site: A Study Among Digital Sook Fern Yeo 1130 am.
Generation
Zoom Login 10.30 a.m.-3.45 p.m. 6 Sustainability in Delivering A Successful Public-Private Partnerships Mohd. Aris Nur Azlinda | 11.45 am.
ﬁ Projects in Malaysia
7 A Conceptual Paper on Intellectual Capital Efficiency and Environment, Norsafrina Mansori 1.00 p.m.
Zoom Meeting ID: 944 5890 7993 Social and Governance Performance: The Moderating Role of Innovation
Passcode: hR29G~TX and Sensitive Industries
Breakout Room: Inter4 8 Factors Influencing Consumers’ Behavioral Intention to Use Facial Teng Yu 1.15 p.m.
Please use log in name » ) )
Interd-(name) Ex. Interd-Huy Neuyen Quoc Reco.gmtlon Payment on .E—C.omm.erce -Platforms in Chma. -
9 Tourism Augmented Reality in China Qiao Botao and Yulita Hanum Qiao Botao 1.30 p.m.
P Iskandar
10 Volatility Spillover Effects on the Gold and Stock Markets of the BRIC Li Ya Xu 1.45 p.m.
Countries
11 Website Development for Online Sale of Cold Brew Coffee: A Case Study Huy Nguyen Quoc 2.00 p.m.

of MNM Shop

A #

%gé U'ﬂM T &¥EHhEF

UNIVERSITI SAINS MALAYSIA GUANGXI UNIVERSITY OF CHINESE MEDICINE



https://zoom.us/j/94458907993?pwd=RUhwYytVUTBhM0pBZHFUdzhqZmROQT09

Activities Number Title Presenter Time

12 Exploring the Influence Factors of Supply Chain Sustainability Suharti Ishak 2.15 p.m.
During Crisis

13 Proposing a mitigation plan of the MDA sticker labelling Shah Rizal Kirun Nizat | 230 p.m.
processing time using cause and effect analysis

14 The obligation for senior citizens to undergo aptitude and Mohd Syahrin 2.45 p.m.
cognitive tests before renewal of their driving license Safwan Omar

15 Understanding the Adoption of Blockchain Technology in the Adila Talip 3.00 p.m.
Halal Food Supply Chain: A Conceptual Framework

16 Unlocking the Potential of Metaverses Applications in Siti Norida Wahab | 3.15 p.m.
Warehousing and Distribution

17 The Logistics Efficiency Increasing in Rice Mills a case study of Gyeongmin Kim 3.30 pm.
ABC Rice Mill, Bang Len, Nakhon Pathom

18 Evolution of Blockchain in Supply Chain Management: A Siti Fairuza Hassam | 3.45 p.m.

Bibliometric Review and Outlook for Future Research
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Customer Loyalty Influencing Supply Chain Performance of Manufacturers in Thailand
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Abstract

The aims of this research are: 1) to analyze the appropriate companents of customer
relationship management, customer loyalty and supply chain performance of beverage
rmanufacturing businesses in Thailand. 2)To examine the influence on customer relationship
management to customer loyalty. 3 ) To propose the model of customer relationship
rmanagement and customer loyalty to enhance the supply chain Perffarmance of Thai beverage
manufacturing business. Survey research were used Questionnaires were collected from
management samples of Thai beverage companies 290peaple. In-depth interviews with 17
executives in the beverage manufacturing industry in order to bring the data obtained. By
asking opinions of buyers of industrial raw materials that are packaged for distribution. Data

were analyzed from the Questionnaire. By statistical testing using a 95% confidence level,
sadai,
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